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DISCLAIMER:  

 

This publication has been produced with the financial assistance of the European Union under the Interreg 

Balkan‐Mediterranean 2014‐2020. The contents of this document are the sole responsibility of the Region of 

Epirus – Regional Unit of Thesprotia, and can under no circumstances be regarded as reflecting the position of 

the European Union or of the Programme’s management structures.  
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INTRODUCTION 

 

PRO-ENERGY is a transnational cooperation project, co-financed by the Cooperation Programme 

“Interreg V-B Balkan Mediterranean 2014-2020”, under Priority Axis 2, Specific Objective 2.2 

Sustainable Territories. The project aims at promoting Energy Efficiency in public buildings in 

the Balkan Mediterranean territory and to create a practical framework of modelling and 

implementing energy investments interventions, through specific ICT monitoring and control 

systems, as well as through energy performance contracting (EPC). The specific objective of 

PRO-ENERGY is to reduce by more than 20% the energy spending in public buildings of the 

participating entities in one year after the implementation of pilot actions.    

 

Based on the above, Work Package 4 (WP 4) “Capacity Building for Energy Managers” capitalizes 

on knowledge & results of WP3 & includes the identification/selection of trainees (energy 

managers), the assessment of their training needs, the design & development of training 

curricula on topics such as energy management process, monitoring, targeting, energy auditing, 

solution development, regulations& standards, development& management of energy projects, 

financial tools & techniques with emphasis on energy performance contracting etc., the 

organisation of training sessions (eLearning, study visits, seminars etc.)& the evaluation of 

training sessions.  

 

More specifically, Activity 4.1.“Identification of trainees - assessment of training needs” aims 

at identifying and selecting the trainees (energy managers) as well as assess their training needs 

in order to design and develop the training curricula on the basis of such results for every 

project area.  
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1. Scope 

 

The scope of this action is as follows: 

 

• Selection of methodology for the Identification of trainees - assessment of training 

needs. 

 

• Identification of trainees - assessment of training needs.  
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2. Methodology for the implementation of the activity 

 

The methodology for the implementation of the action was set by PB4, EMS that is the lead 

partner for this activity, in collaboration with all other partners. The methodology is common 

to all project partners. It aims at identifying the trainees and assess their training needs on the 

basis of a survey that took place via google forms. Three questionnaires were developed for 

this purpose in English, Greek and Bulgarian languages.   

 

The main aim of the questionnaires was to identify the level of knowledge and experiences of 

stakeholders from all areas of the project in relation to energy efficiency as well as to identify 

the key topics regarding the area of energy efficiency and behavioural change, whereby there 

is the need for training in order to fill in any knowledge gaps.  

 

The questionnaire was designed in such a way that it will not take much time to complete with 

the aim of greater participation. It includes some basic background information about the 

participants and more specifically in relation to: sex, age, profession and education level. It 

further includes some main sections that aim at gaining useful insights with regard to:  

 

• The level of understanding of the participant with regard to energy efficiency as well as 

the importance of RES 

• Background information regarding the level of training of the participants and 

experience in activities linked to energy efficiency  

• The personal views of the participants in relation to energy efficiency and its importance  

• Specific questions that seek to identify the status of the current behaviour of the 

participants in applying energy efficiency in their everyday lives 

• A technical question regarding the term “thermal comfort” and questions that relate to 

the building they current work in 

 

The next steps of the methodology following the completion of the questionnaires were set as 

follows:  

 

1. Submission of the questionnaires by email to interested parties (stakeholders) from 

all areas of the project and by posting on the official website pages of the partners. 

2. Completion of a questionnaire and collection of answers from the project partners. 

3. Analysis of results, selection of trainees based on the participants in the research and 

identification of educational needs of the trainees. 
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The questionnaire that was developed in Greek language received a total of 87 responses from 

Greece and Cyprus. In order to identify the needs in each project area, the Region of Epirus – 

Regional Unit of Thesprotia with the assistance of the technical consultant has identified the 

ones that came from Greece and the ones that came for Thesprotia accordingly.   

 

The following page present the form of the questionnaire that was prepared (in Greek). The 

English version of the questionnaire is being referred in an Annex of the current deliverable.  
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3. Target Group for this activity  

 

The methodology for this activity was set taking always into consideration the main scope of 

the project that is to improve the energy efficiency in public buildings through behavioural 

change.  

 

Against this background the main target group for this activity was all officers who work in 

public sector buildings, including also schools, museums etc. Still, since the questionnaire was 

published on partners’ official website other interested stakeholders were allowed to 

participate in this process, including also citizens who have an interest in energy efficiency 

related issues.  
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4. Identification of trainees and assessment of training needs  

 

4.1 Assessment of training needs 

 

Submission of the questionnaire 

 

The web-survey started by sending the questionnaire to the target group and it was also 

published on the official website of the Region of Epirus – Regional Unit of Thesprotia. As 

mentioned above the questionnaire developed with the use of Google Forms.  

 

The text that accompanied the relevant link to the questionnaire is presented below (in Greek):  

 

“PRO-ENERGY”- Έρευνα για την προώθηση της ενεργειακής απόδοσης σε δημόσια κτίρια της 

Βαλκανικής και της Μεσογείου 

“PRO-ENERGY”- «Προώθηση της ενεργειακής απόδοσης σε δημόσια κτίρια της Βαλκανικής και 

της Μεσογείου» 

 

Το έργο “PRO-ENERGY”- «Προώθηση της ενεργειακής απόδοσης σε δημόσια κτίρια της 

Βαλκανικής και της Μεσογείου» έχει ενταχθεί στον Άξονα Προτεραιότητας 2 (Περιβάλλον) – 

Θεματικό Στόχο 6 (Διατήρηση και προστασία του περιβάλλοντος και προώθηση της 

αποδοτικότητας των πόρων) – Επενδυτική δραστηριότητα 6ΣΤ (Προώθηση καινοτόμων 

τεχνολογιών για τη βελτίωση της προστασίας του περιβάλλοντος και της αποδοτικότητας των 

πόρων στον τομέα των αποβλήτων, στον τομέα των υδάτων και σε σχέση με το έδαφος, ή για 

τη μείωση της ατμοσφαιρικής ρύπανσης) – Ειδικό Στόχο 2.2. (Βιώσιμες περιοχές) στο πλαίσιο 

της 1ης πρόσκλησης του Προγράμματος Διασυνοριακής Συνεργασίας «Βαλκανική-Μεσόγειος 

2014-2020». 

Η κοινή πρόκληση του PRO-ENERGY είναι η βελτίωση της ενεργειακής απόδοσης   δημόσιων 

κτιρίων (σχολεία, μουσεία, κέντρα καινοτομίας κ.λπ.). 

Οι συμμετέχουσες περιοχές αντιμετωπίζουν κοινά προβλήματα παλαιών εγκαταστάσεων, 

ξεπερασμένων / υποβαθμισμένων προσόψεων κτιρίων, υλικών και εξοπλισμού (μόνωση, 

συσκευές, συστήματα ψύξης / θέρμανσης κ.λπ.), αλλά και από  την συμπεριφορά των χρηστών 

τους τα οποία οδηγούν  σε υψηλά επίπεδα κατανάλωσης ενέργειας και  κατ’ επέκταση 

εκπομπών CO2   Το γεγονός ότι οι συμμετέχουσες περιοχές εξαρτώνται από εισαγωγές 

  

ενέργειας (πετρέλαιο, φυσικό αέριο κ.λπ.), υποδηλώνει τη σημασία για επιπλέον βελτιώσεις 

αναφορικά με την κατανάλωση ενέργειας και την αποτελεσματικότερη χρήση της, καθώς και 
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την βελτίωση του επιπέδου συνειδητοποίησης των οφελών που προκύπτουν από την ενεργειακή 

αποδοτικότητα. 

Με βάσει τα ανωτέρω, και στο πλαίσιο επιμέρους δράσεων του προγράμματος, και 

συγκεκριμένα  του Πακέτου Εργασίας 4: «Ανάπτυξη ικανοτήτων για τους ενεργειακούς 

διαχειριστές» τα οποία στοχεύουν κυρίως στους χρήστες των υποδομών και ιδιαίτερα στην 

βελτίωση της συμπεριφοράς των χρηστών (ενεργειακών διαχειριστών) και του επιπέδου 

συνειδητοποίησης των οφελών που προκύπτουν, το η δράση  στοχεύει: 

• στον προσδιορισμό / επιλογή εκπαιδευομένων (ενεργειακών διαχειριστών), 

• την διερεύνηση  των εκπαιδευτικών αναγκών, 

• το σχεδιασμό και την ανάπτυξη εκπαιδευτικών προγραμμάτων 

• τη διοργάνωση εκπαιδευτικών συνεδριών (eLearning, σεμινάρια κ.λπ.), και την 

αξιολόγηση της κατάρτισης από τους συμμετέχοντες. 

Στο στάδιο αυτό, σας προσκαλούμε να συμμετάσχετε στην έρευνα αξιολόγησης της ενεργειακής 

συμπεριφοράς των χρηστών, με στόχο την  διερεύνηση  των εκπαιδευτικών αναγκών για την 

ανάπτυξη των επιμέρους προγραμμάτων και σεμιναρίων, μέσω της συμπλήρωσης του σχετικού 

ερωτηματολογίου. Το ερωτηματολόγιο προέκυψε από το συντονισμό όλων των εταίρων και 

είναι διαθέσιμο στα ακόλουθο link (στην ελληνική και αγγλική αντίστοιχα): 

Σύνδεσμος στην αγγλική:     https://forms.gle/4c2MbbWMDm88m2qF9  

Σύνδεσμος στην ελληνική:    https://forms.gle/96Lh5JgVyUzQJC2X9  

 

The web-survey was launched mid-February, and it was closed on Friday 26/03/2021. A total 

of 13 identified responses were submitted by Thesprotia and a total of 26 responses out of 87 

were from Greece, on the basis of the ones that was able to be identified (a total of 32 were 

from Greece).  The below pages present the main results regarding Thesprotia and the status 

at national level (for both Greek partners).  

 

 

 

 

 

 

 

 

 

https://forms.gle/4c2MbbWMDm88m2qF9
https://forms.gle/96Lh5JgVyUzQJC2X9
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Web-survey results – Thesprotia  

 

Below there is a presentation and analysis of the main results on the basis of the answers 

submitted from Thesprotia.  

 

Background Information 

 

 

 

As shown on the above graphs, the majority of the respondents were Males, a percentage of 

69,2% and between 50-65, at a percentage of 77%.  

 

 

 

 

 

 

 



PRO-ENERGY                                                             D4.2.1.                      Identification of trainees - assessment of training needs 

 

 
 
 

REGION OF EPIRUS – REGIONAL UNIT OF THESPROTIA  Page 22 of 45 

 

 

With regard to their profession while most are officers working in the public sector, on different 

posts and mainly high-level ones, while 61,6% were teachers. With regard to their educational 

level, 76,9% have University studies.  
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As shown above, all the participants, consider that energy efficiency is very important and 

vital. The energy measures that are being used more in their daily life, at a percentage 38,5% 

each are: i) switching off the lights and ii) recycling of plastic and paper.  
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With regard to Renewable Energy Sources (RES), the majority, 84,6%, of the participants 

consider that they are very important and vital and that is necessary to be developed to a high 

extend (a percentage of 69,2%).  
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As shown on the above graphs, a high percentage of the participants (53,8%) have never 

participated in trainings related to energy efficiency. Still, there is a percentage of 15,4% who 

have replied that they often participate. The same percentages apply with regard to their 

participation in any kind activity linked to energy efficiency.  
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On the basis of the above results, all the participants, consider trainings on energy related 

issues important and very important. The training methodology which concentrated the highest 

percentage of responses was via participation in activities (69,2%), followed by a percentage of 

30,8% that considers that seminars are more suitable in this regard.  
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The questionnaire included also questions in relation to specific measures regarding energy 

efficiency that the participants may take in their everyday lives.  

 

On the basis of the graphs shown above, the majority, 61,5%, replied that they always switch 

off the lights when they have to leave to office for more than 15 minutes. No respondent said 

that he/she does not switch them off at all.  

 

Moreover, a percentage of 84,6% always switch off the a/c when they have to leave the office 

followed by a percentage of 15,4% that they do sometimes. No respondent said that he/she 

does not switch off the a/c at all.  
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As shown in the graphs above, the majority of the respondents, a percentage of 61,5%, switch 

off their pc when they leave the office. Still there is a percentage of 7,7% who never switch off 

the pc. No respondent does not feel guilty in case he/she take actions that are energy 

consuming.   
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Against the above-mentioned background, all the respondents are willing or very willing to 

incorporate energy / measures into their daily routine.   

 

With regard to the type of measures almost all that were included are put forward and mainly 

the following: energy upgrade (61,5%) followed by Renewable energy sources (23,1%).  
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As per above graphs, a very high percentage, 53,8%, of the participants take always into 

consideration the criterion of energy efficiency when buying a product. Also, the highest 

percentage of participants use private car to drive to work, while only one uses the motorbike.  

 

As shown in the below graph, participants were also provided with a technical question with 

regard to thermal comfort on the basis of its definition as per following question:  

 

“The definition of thermal comfort is given and the user is asked if the definition expresses it 

in summer and winter respectively: "Thermal Comfort defines the state of mind in which a 

person does not desire any thermal change of the internal environment and expresses 

satisfaction with the prevailing conditions” 
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On the basis of this definition and for the season of summer, the highest percentage of 

participants replied that they agree in medium terms with such a statement. Higher percentage 

responded the same for the season of winter. Considering the percentages of replies in absolute 

terms, it seems that respondents feel comfortable with the prevailing conditions on the same 

level, in the summer and winter time.   

 

Respondents were also asked to submit information in relation to the building they work in with 

regard to: Building age, Orientation, Energy Performance Certificate Category, Air conditioning 

system and Heating system. A summary of the replies is being presented in the below graphs.  
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On the basis of the above information with regard to the age of the building the responses vary 

from 13 to 61 years old. With regard to the existence of glass windows, three out of 10 who 

replied said that they are old and in bad condition. With regard to the Energy Performance 

Certificate Category 7 out of 10 who replied mentioned that there is no certificate and one was 

not aware about the status. With regard to the Air conditioning system two out of 12 who 

replied mentioned that is partially installed. There was also one negative reply. All replied 

positively with regard to the existence of heating system.  
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Analysis of the results and Identification of training needs 

 

The main conclusions that came out of the web-survey are being summarised as follows:  

 

Background Information 

 

• the majority of the respondents were Males, a percentage of 69,2% and between 50-

65, at a percentage of 77% 

• while most are officers working in the public sector, on different posts and mainly 

high-level ones, while 61,6% were teachers. With regard to their educational level, 

76,9% have University studies 

 

The level of understanding of the participant with regard to energy efficiency as well as the 

importance of RES 

 

• all the participants, consider that energy efficiency is very important and vital. The 

energy measures that are being used more in their daily life, at a percentage 38,5% 

each, are: i) switching off the lights, and ii) recycling of plastic and paper with a 

percentage  

• 84,6%, of the participants consider that they are very important and vital and that is 

necessary to be developed to a high extend (a percentage of 69,2%) 

 

Background information regarding the level of training of the participants and experience in 

activities linked to energy efficiency  

 

• a high percentage of the participants (53,8%) have never participated in trainings 

related to energy efficiency. Still there is a percentage of 15,4% who have replied that 

they often participate. The same percentages apply with regard to their participation 

in any kind activity linked to energy efficiency 

• all the participants, consider trainings on energy related issues important and very 

important. The training methodology which concentrated the highest percentage of 

responses was via participation in activities (69,2%), followed by a percentage of 30,8% 

that considers that seminars are more suitable in this regard 
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The personal views of the participants in relation to energy efficiency and its importance  

Specific questions that seek to identify the status of the current behaviour of the participants 

in applying energy efficiency in their everyday lives 

 

• 61,5% replied that they always switch off the lights when they have to leave to office 

for more than 15 minutes. No respondent said that he/she does not switch them off at 

all 

• a percentage of 84,6% always switch off the a/c when they have to leave the office 

followed by a percentage of 15,4% that they do sometimes. No respondent said that 

he/she does not switch off the a/c at all 

• the majority of the respondents, a percentage of 61,5%, switch off their pc when they 

leave the office. Still there is a percentage of 7,7% who never switch off the pc. No 

respondent does not feel guilty in case he/she take actions that are energy consuming 

• all the respondents are willing or very willing to incorporate energy / measures into 

their daily routine.   

• with regard to the type of measures almost all that were included are put forward and 

mainly the following: energy upgrade (61,5%) followed by Renewable energy sources 

(23,1%) 

• a very high percentage, 53,8%, of the participants take always into consideration the 

criterion of energy efficiency when buying a product. Also, the highest percentage of 

participants use private car to drive to work, while only one uses the motorbike 

 

A technical question regarding the term “thermal comfort” and questions that relate to the 

building they current work in (for summer and winter period) 

 

• the highest percentage of participants replied that they agree in medium terms with 

such a statement. Same percentage responded the same for the season of winter. 

Considering the percentages of replies in absolute terms, it seems that respondents feel 

comfortable with the prevailing conditions on the same level, in the summer and winter 

time 

• with regard to the age of the building the responses vary from 13 to 61 years old 

• with regard to the existence of glass windows, three out of 10 who replied said that 

they are old and in bad condition 

• with regard to the Energy Performance Certificate Category 7 out of 10 who replied 

mentioned that there is no certificate and one was not aware about the status. 

• with regard to the Air conditioning system two out of 12 who replied mentioned that is 

partially installed. All replied positively with regard to the existence of heating system. 
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Overall, some conclusions that may be drawn from the survey can be summarised as follows:  

 

• All participants understand the important and vital role of energy efficiency and RES  

• A percentage has already participated in relevant activities or seminars (15,4%). Still a 

high percentage of 53,8%, more than half, have never participated in such activities and 

seminars.    

• A great majority considers that trainings are important in this regard as well as the 

participation to activities linked to such issues  

• A good percentage of the respondents take measures linked to energy efficiency in their 

everyday lives. Still there is room for more improvement.  

• Most of the participants feel comfortable with the prevailing conditions of the building 

they work in both in summer and winter time. There is no difference between seasons.  

• A high number of participants replied negatively with regard to acquisition of Energy 

Performance Certificate Category of the building they work in.  

 

 

Selection of trainees  

 

The trainees include all the officers who participated in the web-survey. Additionally, all the 

staff who work in the premises of Regional Unit of Thesprotia or other interested stakeholders’ 

officers who work in the public sector buildings in Thesprotia or they are interested in applying 

such practices in their everyday and work life.   
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ANNEX: QUESTIONNAIRE IN ENGLISH 
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