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PRO-ENERGY is a transnational cooperation project, co-financed by the Cooperation Programme
“Interreg V-B Balkan Mediterranean 2014-2020”, under Priority Axis 2, Specific Objective 2.2
Sustainable Territories. The project aims at promoting Energy Efficiency in public buildings in
the Balkan Mediterranean territory and to create a practical framework of modelling and
implementing energy investments interventions, through specific ICT monitoring and control
systems, as well as through energy performance contracting (EPC). The specific objective of
PRO-ENERGY is to reduce by more than 20% the energy spending in public buildings of the

participating entities in one year after the implementation of pilot actions.

Based on the above, Work Package 4 (WP 4) “Capacity Building for Energy Managers” capitalizes
on knowledge & results of WP3 & includes the identification/selection of trainees (energy
managers), the assessment of their training needs, the design & development of training
curricula on topics such as energy management process, monitoring, targeting, energy auditing,
solution development, regulationsé& standards, development& management of energy projects,
financial tools & techniques with emphasis on energy performance contracting etc., the
organisation of training sessions (eLearning, study visits, seminars etc.)& the evaluation of

training sessions.

More specifically, Activity 4.1.“ldentification of trainees - assessment of training needs” aims
at identifying and selecting the trainees (energy managers) as well as assess their training needs
in order to design and develop the training curricula on the basis of such results for every

project area.




The scope of this action is as follows:

« Selection of methodology for the Identification of trainees - assessment of training

needs.

« |dentification of trainees - assessment of training needs.




The methodology for the implementation of the action was set by PB4, EMS that is the lead
partner for this activity, in collaboration with all other partners. The methodology is common
to all project partners. It aims at identifying the trainees and assess their training needs on the
basis of a survey that took place via google forms. Three questionnaires were developed for

this purpose in English, Greek and Bulgarian languages.

The main aim of the questionnaires was to identify the level of knowledge and experiences of
stakeholders from all areas of the project in relation to energy efficiency as well as to identify
the key topics regarding the area of energy efficiency and behavioural change, whereby there

is the need for training in order to fill in any knowledge gaps.

The questionnaire was designed in such a way that it will not take much time to complete with
the aim of greater participation. It includes some basic background information about the
participants and more specifically in relation to: sex, age, profession and education level. It

further includes some main sections that aim at gaining useful insights with regard to:

¢ The level of understanding of the participant with regard to energy efficiency as well as
the importance of RES

o Background information regarding the level of training of the participants and
experience in activities linked to energy efficiency

e The personal views of the participants in relation to energy efficiency and its importance

e Specific questions that seek to identify the status of the current behaviour of the
participants in applying energy efficiency in their everyday lives

e A technical question regarding the term “thermal comfort” and questions that relate to

the building they current work in

The next steps of the methodology following the completion of the questionnaires were set as

follows:

1. Submission of the questionnaires by email to interested parties (stakeholders) from
all areas of the project and by posting on the official website pages of the partners.

2. Completion of a questionnaire and collection of answers from the project partners.
3. Analysis of results, selection of trainees based on the participants in the research and

identification of educational needs of the trainees.




The questionnaire that was developed in Greek language received a total of 87 responses from
Greece and Cyprus. In order to identify the needs in each project area, the Region of Epirus -
Regional Unit of Thesprotia with the assistance of the technical consultant has identified the

ones that came from Greece and the ones that came for Thesprotia accordingly.

The following page present the form of the questionnaire that was prepared (in Greek). The

English version of the questionnaire is being referred in an Annex of the current deliverable.

42720 Epurmpomohdyns ya Ty u@lmmmm;:u:\lnuung ULTTCQIGOEAL, T KPR,

EpwTnuatoAoyio yia Tnv a§loAoynon mng
EVEPVYEIQKNG CLUTIEQIPOPAC TWV
XPNOTWV.

H gupmepupopd Twy ¥pnaTwy oTa KTipla eival eva nepinkoko kol oToyacTike TTnpa kat
onortel pia Siemotnpovier npocéyyion yia kaAdtepn katavonon tou Bépatog. H
EVEQYELAKA CUPMEPLPOD TWV XpnaTwy sE0pTATAL ONd TIC KOWWWVLKES KOL OUYKUPLOKES
ahhnhenibpacel;, Tov MOAITIONS, To kKhipa, To poppwtikd eninsbo ko O okonog Tng
nopaxkatw peBobohoyiag otoyelbel v Pektiwon otny efolkovopnan eVERYELOS Kal THG

anoboTikng ¥pRansg TG EVERYELOS, EMKEVTpwiEvel atny aflohoynan TG eVERYELOKAS
anodoTIKGG CUNTEPLPOPAS TWW XPraTLwy.

* Required

1. Email address *

Mipoc 1: Minpogopics yia Tov EpwTRBEVTA

2. @Ok *
Mark anly one oval.

ApOEVIKD

Bnhuxo

hispsVdoos google. comorreso! 16 XG040 L kceRiE-cdb YbOmE tel CDVPC Jdz RO4 Tivedit i1




AfZTROE Epunmpomobiyga y v abiohdynom g cvepnme g CuREmpopar Ten (pnaTi.
3. Hiwaokr) Opada *
Mark only one oval.

) 20-29
) 30-39
I 40-49
) 50-59

"1 6065

4. Emayyehpatien iSdTnTa

3. Mopopwriko Emimedo *
Mark only one oval.

) Amohuthplo Auksioo
I Nrwyie AEI
i:_J MeETaMTULLOKD

() MibBaktopued

Mépoc 2: EpEuva KaTavononc Tou EpWTnBEVTA yia TV EEDIKOVOUNOT) EVERYEIQS

6. TimoTeoeg yia Trv EEoiKovopnan EVvEpyEc? ©
Mark anly one oval.

_:l Aev ypeiale tal sEoKOVOUNO N EVERYELOG
:' Kakd sival va yiveTal sEolkovopnon EvEpyELaS

") Elvar arapaitntn n sEolkovepnan evépyelac

hitps-¥doos google. comormes/d! 1 f X fxird L kceRiE-cdb Yhimé TeCRDVPG JdrROE FiVedi




4iZTR0AN Epumpuarodiyg o v abiokdyrion TG CvEpynaKC CUUMERGORas T XRRITLY.

7. AvEQEPE Eva PETPO EEDIKOVOUNGNG EVEDYEIOS TIOU EPAPUOZEIS TV
KOBNUEpIVOTITO Jow *

Mark only one oval.

O ) Khsiowo puTwy
) POBpLan Beppootatn khpanoTikad
) Avakdkhwan yopTiol/ nhootikod
') Kheloyio ypapeiaxol efonhiopol

) Aev Egappd T

8. AvmhopBavedal Try onpavTIKOTNTO TWY QVOVEWTIPWY TUyuw EVEPYEIOG;
Mark only one oval.
() KoBdhou
) Adyo
O METpua
:' ApKeETa

" NMahd

9. MoTELEIG OTIENGI OTIOPAITITO VI OVaTITUXKBOoUY O OVOVEWDIPES TINYES EVEPRYEIDG *

Mark only one oval.
() KoBdhou
() Aiyo

I MeTpia
T ApkeTa
i NMahd

‘Epeuva yia TNy EMpOp@uarn Tou EpWTnBEVTa oty EEcIKovounon EVEpYEQC

hifps-fdocs google. comdormesd) 16 XxirdD Lce RiE-cdb YbOmE tel CHDVPC Jdz R0 Tivedn




azr02 Epump o ya mv aboddynan Mg vepyriaxig EAIGOPAG TWY XPAaTL

10. 'EXETE TIOTE CUPHETAOXE! OE ETUHOPPWTIKO CEPIVAPIO YIQ TNV EEDIKOVOHNON
EVEPYEIQG: *

Mark only one oval.
() Noré
() znavia
() Mepikéc @opeg

) zuyva

11. 'EXETE TIOTE CUPHETAOXEI OE BPACTNPIOTNTA Yia TV EEOIKOVOUNON EVEPYEIQG; *
Mark only one oval.
() noté
() indvia
() Mepixég popég
() Zuyva

‘Epeuva yia Tnv oTAon ToL EPWTNOEVTA OTNV EEOIKOVOUNOT) EVEPYEITG

12. TMooo onpavTikn BewpEiTal TRV ETUPOPPWOT Yia BEPATa EEOIKOVOUNOTG EVEPYEIQG:

Mark only one oval.
() Axpeiaotn

() Métpua

() Anapaitntn
() NoAo anapaitnty

httpsAdocs google. ¢ 0 LiceRIE-cdb YEOmS 1eKCMDVRC JdzRO4 Th'edr




4T Epurmporokiya yio v afakdynon mg mvepynme ourmEagopds me gpemi.
13. MNowa peBodohoyia BewpeiTal 4TI ERvGI N KOTAAAMASTEDN Y10 EKpOBnoT; *
Mark only one oval.

) EvnpepwTikd puikabu

-
L.

) Zepvapia

) ApootnpidTnTes

‘Epeuva yia Tnv oupTEpIpopd Tou EpWTNBEVTa yia TNV EEcIKovopnan EVERYEIQS

14,  IBrvETE TO (UUTO OTOV ATIONWPEITE OTIO TO YPOPEID IO TIOWVW aro 15 Aerra; *
Mark only one oval.
i Maté
() Fevied éy
[ ) Mepixéc popéc

) Mavta

15, KAEIVETE TO KAPOTIOTIKG OTOV (PEUYETE OTIO YPOpEio; *
Mark only one oval.
[ )Mot
) Tevika éx
[ ) Mepixéc popég

e w
I Mavta

hifps-idocs google. comdormesit! 16X GxirdD L kceRiE-cdb YbOmE teKCRIDVRE Jdz RO Tivedn




AT Epurmuomoadyna ya v abiokaynon TG CVEpYTOEN G CUMMEMGopAs T {PRaTLm.

16,  KAEIVETE TOV TIQOCWTTIKG GOC UTIOADYIGTH OTOV (PEUYETE TIO YDOpEID; *

Mark only one oval.
) Maté

) Tevika oy

| Mepikée papée

Y Y

e
J Mavra

17, NuwBare evoxec oTav avTIAGUBAVESTE OTI 01 EVEQYEIEG 0OC KOTOOTIOTAADUY

EVEQYEID; *

Mark only one oval.
i Moté

() revikd éxt
) Mepikés popés

[} Mavia

18. Mooo podupol £i000TE va EvTAEETE EVEPYEIEG/UETPO OTM KQSNUEpNWATNTO oOg

Tmow Ba EEmKovoURoouY EVEQYEID; ¥
Mark only one oval.
| KaBahou

T Adyo

S

I Métpua
T} ApKeTd

() Mok

hitps-fdocs google. comormres/d! 1 X xirdD L ikceRiE-cdb Y bOma teK CDVRC Jdx RO4 Tivedit




TR0 Epurmparoidya ya v aflaAdynan TG DAEpYTaKS TUIMERGORaC TR YpaaTu.
19. T eidouwg pETpa 80 THROTEIVATE YIQ T EEDIKovOpINTn EVEpyEIac; *
Mark only one oval.

T Aev yvwpiTw
_',' EVNUEpwan TOw MpooWiiKoD

| Evepyetwaxn AvapaBpan

F e e

) Avavewmypies Niyés EvEpyswac (AMNE)

"} Tuppetoy o SpactnplaTTes

20. Kora v ayopd TIpoIovTWY TO KpITHQIO UPNANG EVERYEIKNG amoboans eival
Baowo; *

Mark only one oval.

[ inorts
"l Mevikd dy
[ ) Mepixéc popéc

() Mavra

21, T pégo pETQPOpAC XpNOUOTICIEITAl YO TNV pETaBaon oag oTnv Epyadia; *
Mark only one oval.

[} Aswgopelo

- '. .

I ) Motoowkheta

Y ¥ v

J 1B Tikd autokivTo

| Mafhato

AiveTan 0 opiopéc TG BEPUIKTG AVEDNC KOl EPWTEITAI O XPoTNG KATA TIOSO ToV
EKPPAZEl O OpITUOC KOTA TO KOAOKAIP! KOI TO XEIPWVa avTioToma: " ppikr Avean
OpiZETal N KATASTAOTN TOU HuaAol KOTA TAV oTIoia £va aropo Sev eTnBupEe] kapia
BEpUIKT allayn Tou ESWTERIKOD TIEQIBAAOVTOS KOl EKPPAZE] IKOVOTIOINGT JE TIC
ETUKPATOBTES TUVENKES.”

hittps=\doos google. comormess! 16X elnd0-LkceRtiE-odb YbOm8 teCMDVpC Jdr RO Fivedit

ki)




AF2TR0E Epurmpuomoddina ya v abloldynon TG DwepyTK G CUUTEDIGORAG T (PRI,
22, Nooo oog ek@pazel o opIgUoS TNG BEQUIKNG OVEDNG TO KaAokaips; *
Mark cnly one oval.

| KaBahou
) Aiyo

I Métpua

NN Yy

"l Maki

) Andhuta

23. TMooo oag EkQPaZEl 0 OpITPGS TG BEQUIKAG AVEDNC TO MEIPWV; ™
Mark only one oval.

[ ) KaBohou
 Adyo
I METpua
[ 7 Maki

._‘f Anohuta

Zukhoyr] ITOMEIWY Y10 TO KTHpO

24, Hukio kTnpiow:

25, MpocavaTolapoc:

26. YokooTaoio:

hitps-idocs google. comiormesii! 16X xlrdD-LioceRiE-odb Y bOma teK CHIDVPC Jdz RO4 Tivedi




4f2TR02 Epurmporohdys ya v abioAdynon TG CVERYTIORS TUNTTESGORIE T NEMTTLN.

27.  Katnyopia Tow MoTtomommked Evepyeiakrng Artoboang:

2B.  Ivompa Klpangpoo @

29, Iootnua G&puavanc:

This content is neither created nar endorsed by Google

hitpsidocs google. comiorres/d! 1 EXGx0r4D LkceRiE-cdb Y bOma teKCMDVPC JdrRO4 Thedi




The methodology for this activity was set taking always into consideration the main scope of

the project that is to improve the energy efficiency in public buildings through behavioural
change.

Against this background the main target group for this activity was all officers who work in
public sector buildings, including also schools, museums etc. Still, since the questionnaire was
published on partners’ official website other interested stakeholders were allowed to
participate in this process, including also citizens who have an interest in energy efficiency
related issues.




Submission of the questionnaire

The web-survey started by sending the questionnaire to the target group and it was also
published on the official website of the Region of Epirus - Regional Unit of Thesprotia. As

mentioned above the questionnaire developed with the use of Google Forms.

The text that accompanied the relevant link to the questionnaire is presented below (in Greek):

“PRO-ENERGY”- ‘Epeuva yla tnv mpowbnon tng evepyelakng amodoong o dnpocla Ktipla tng
BaAkavikng Kat tng Mecoyeiou
“PRO-ENERGY”- «MpowBnon tng evepyelakng amodoong os dnpdola Ktipla tng BaAkaviking kat

NG Mecoyeiou»

To épyo “PRO-ENERGY”- «[powBnon tng evepyelakng amodoong o€ Onpocla Krtipla tng
BaAkavikng kat tng Mecoyeiou» éxel eviaxBei otov Afova Mpotepaiotntag 2 (MeptBaiiov) -
Otpatikd Xtoxo 6 (AlatApnon Kal Tpootacia Tou mepIBAAOVTIOG Kal mpowbnon Ttng
amodoTIKOTNTAg Twv mopwv) - Emevoutiki Opaoctnpiotnta 62T (Mpowbnon KaAlvoTOHwY
TEXVOAOYLWV Yla Tn BeAtiwon tng mpootaciag tou mepIBAAAOVTOG Kal TG amodoTiKOTNTAG TwV
TOPWY OTOV TOUEA TWV ATTOBANTWY, OTOV TOHEA TwV USATWY KAl OE GXEoN HE TO £0aPOg, N yld
N peiwon TG atpoo@alplking pumavong) - Eoiko Xtoxo 2.2. (BIWOIUEG TTEPIOXEG) OTO TAQiCLO
™G 1ng mpookAnong tou Mpoypdppatog Alacuvoplakng Zuvepyaciag «BaAkavikn-Meodyelog
2014-2020».

H kowvil mpokAnon tou PRO-ENERGY eival n BeAtiwon tng evepyslakng amdédoong  OnpoOcLwy
KTIplwV (oX0Agia, pouoeia, KEVIPA KALVOTopiag K.AT.).

Ol CUPMETEXOUCEG TEPIOXEG AVTIHETWMICOUV Kolvd TpoBANpATA TAAAIWY EYKATACTACEWY,
Eemepaopévwy / UTOBABUICUEVWY TIPOCOWEWY KTIPiwY, UAKWY Kal €E0TMAICHOU (HOvVwon,
OUCKEUEG, CUOTAMATA YUENG / BEppavong K.AT.), aAAd KAl amd TNV CUUTIEPLPOPA TWV XPNOTWY
TOUG Ta omoia odnyoUuv ot UYnAd emimeda KATAVAAWONG EVEPYELAG KAl KAT EMEKTAON

ekmopmwy CO2 To yeyovog OTL Ol CUHHETEXOUCEG TIEPLOXEG EEAPTWVTAL ATIO ELCAYWYEG

EVEPYELAG (TETPEAALO, PUGCIKO aéplo K.AT.), UTOONAWVEL TN onpacia yla emmA£ov BEATIWOELG

ava@oplKa He TNV KATAVAAWON EVEPYELAG KAl TNV ATOTEAECHATIKOTEPN XPNon Tng, Kadwg Kat




™V BeATiwon Tou EMMEGOU GUVEIONTOTIOINONG TWV OPEAWY TTOU TIPOKUTITOUV ATIO TNV EVEPYELAKN

amodoTiKoTnTa.

Me Bdoel ta avwTépw, KAl oto TAdiclo empépoug OPAcEwv TOU TPOYPAHHATOS, Kal
OUYKEKpIPEva Tou Makétou Epyaciag 4: «Avamtu€n KAVOTATWY Yld TOUG EVEPYELAKOUG
OlaxELPLOTEG> TA OTOIA OTOXEUOUV KUPIWG OTOUG XPNOTEG TwV UTOOOHwWY Kal Wlaitepa otnv
BeAtiwon TG CUUTIEPLPOPAS TWV XPNOTWV (EVEPYEIOKWY OLAXEIPIOTWY) KAl TOU EMITEOOU

OUVELONTOTIOINGNG TWY OPEAWY TTOU TTPOKUTITOUV, TO N OpAcn OTOXeUEL:

e OTOV TIPOGOLOPIOHO / EMAOYN EKTTALOEUOHPEVWY (EVEPYELAKWY OLAXEIPLOTWY),
e TNV OlEPEUVNON TWV EKTAIOEUTIKWY AVAYKWY,
e TO OXEOLAOHO KAl TNV avATTUEn EKTTALOEUTIKWY TPOYPAHHATWY

e TN Olopyavwon eKMAOEUTIKWY ouvedplwy (eLearning, ospivapla K.Am.), Kal tTnv

a€loAdynon tng KatdpTiong amd ToUG CUUHETEXOVTEG.

210 0TAdI0 AUTO, 6Ag TTPOOKAAOUKE VA CUHHETACXETE 0TNV £peuvd AELOAOYNONG TNG EVEPYEIAKNG
CUHTIEPLPOPAG TWV XPNOTWYV, HE OTOX0 TNV OlEPEUVNON TWV EKMAIOEUTIKWY AVAYKWY yld TNV
AvAmTun TwWv EMPEPOUC TTPOYPAUHATWY KAl CEPLVAPIWY, HECW TNG CUUTANPWONG TOU GXETIKOU
EPWTNHPATOAOYiOU. TO EPWTNHUATOAOYLIO TIPOEKUYE ATIO TO CUVTOVIOHO OAwV Twv €Taipwv Kat

givat dwabéoipo ota akoAoubo link (otnv eAANVIKA Kat ayyAlKn avtiotoixa):

J0vOeopoG otnv ayyAwkn:  https://forms.gle/4c2MbbWMDmM88m2qF9
YUvOeopoG otny eAAnVIKN:  https://forms.gle/96Lh5JgVyUzQJC2X9

The web-survey was launched mid-February, and it was closed on Friday 26/03/2021. A total
of 13 identified responses were submitted by Thesprotia and a total of 26 responses out of 87
were from Greece, on the basis of the ones that was able to be identified (a total of 32 were
from Greece). The below pages present the main results regarding Thesprotia and the status

at national level (for both Greek partners).



https://forms.gle/4c2MbbWMDm88m2qF9
https://forms.gle/96Lh5JgVyUzQJC2X9

Web-survey results - Thesprotia

Below there is a presentation and analysis of the main results on the basis of the answers

submitted from Thesprotia.

Background Information

dolo

13 responses

® Lpozvikd
@ Snhukd

Hhikiakr Opdada

i

13 responses

® 2029
@ 3039

40-49
® 5059
® 6065

As shown on the above graphs, the majority of the respondents were Males, a percentage of
69,2% and between 50-65, at a percentage of 77%.




EmayyehpyaTikn [BidoTnTa

13 responses

1FTH) 1FT% 1T7%) 1(77%) 1(7.7%) 1(7.7%) 10773 (7% 1(TTH) 1(T.T%)

o
AATKAANOZ METO... LRpapyog ZuruBuvTrC EKMNAILEYTIKOZ ErmonSEuTIkGS EKTTOIBED...
AIEYSYNTHZ LnudTiog uTdkAn...  LisuBdvTpia AvGT... EKMNAIAEYTIKQE... Exmaidzumedc NE70

MoppuwTiks ETtimedo Ll:l

13 responses

@ AmohuTrpio fukeiou
@ Mruyio AEI

@ Meramuyiard

@ LubakTopikd

With regard to their profession while most are officers working in the public sector, on different
posts and mainly high-level ones, while 61,6% were teachers. With regard to their educational

level, 76,9% have University studies.




Méepog 2: Epesuva kaTtavonong Touw epwTnBEvTa yia Tnv eEcIKovOunan eVEpyEelag

TiuoTeteig yia Tnv eEoikovopnon evépyelag?

13 responses

@ Lsv ¥padlerm eEoikovopnon svEpyeiog

@ Kohd eivan va yivera s5okovopnon
svipyeiag

@ Eivar amopaimm n eEoikovopnaon
svipyeiag

Avépepe eva PETPO eE0IKOVOUNDNG EVERYEIQG TIOL EQARPOZEIC OTNYV KASNUERIVOTNTA CoUL

13 responses

@ Khgiopo gy

@ PuBion SeppoaTdmn KApOTOTIKED
© Avorikhoan xapniol TAGCTIKOD
@ Kidiowo ypagpaioked sfomhioyol
@ L:v spappadn

As shown above, all the participants, consider that energy efficiency is very important and
vital. The energy measures that are being used more in their daily life, at a percentage 38,5%

each are: i) switching off the lights and ii) recycling of plastic and paper.




AvTihapBavecal TN CNUavTIKOTNTA TWY OVaVEWTIPWY TIMYWY EVEDYEIQC;

13 responses

@ KaSahou
@ fiyo

METpia
@ Apretd
@ Moki

MoTeteig 0T eival amapaiTnTo va avanTux8 oy ol avVavewoIPES TINYES EVEPYEIQC

13 responses

@ Kasdhou
@ Niyo

METpia
@ Apxerd
@ Mok

With regard to Renewable Energy Sources (RES), the majority, 84,6%, of the participants
consider that they are very important and vital and that is necessary to be developed to a high

extend (a percentage of 69,2%).




‘EXETE TIOTE CUPHETAOXKE| OE ETUPORIPWTIKO CEUIVAPRIO YIa TNV eE0IKOVOUNGCN EVERPYEITG;

13 responses

@ Mot

@ Zmdvia

@ Mzpikic popéc
@ Zuyva

‘ExeTE TIOTE QUPHETACXEI O DpacTnEOTNTA yia TNy eEoikovounon evépyelac:

13 responses

@ Mot

@ Zmdvia

@ Mzpikic popéc
@ Zuyva

As shown on the above graphs, a high percentage of the participants (53,8%) have never
participated in trainings related to energy efficiency. Still, there is a percentage of 15,4% who
have replied that they often participate. The same percentages apply with regard to their

participation in any kind activity linked to energy efficiency.




‘Epeuva yia Tnv oTdon Tow epwTn@évta oTnv e£olkovopunon eVEpyEeIag

Néco onuavTIkh SEwesiTal TNV ETURSRGWON vIa SEpaTa eEoIKoVOUNCNG EVERYEITS;

13 responses

@ Aypeioom

@ Mitpix

@ AmapaiTnTy

@ Mokd amapaimm

Nola peSodohoyia Bewpsital 6T eival n KATAAMNASTERN yIa eKPaBnon; |D

13 responses

@ Evnuzpumkd QuiNGSIa
@ Zzuwdpia
® LpagTnpidmTeg

On the basis of the above results, all the participants, consider trainings on energy related
issues important and very important. The training methodology which concentrated the highest
percentage of responses was via participation in activities (69,2%), followed by a percentage of

30,8% that considers that seminars are more suitable in this regard.
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The questionnaire included also questions in relation to specific measures regarding energy

efficiency that the participants may take in their everyday lives.

On the basis of the graphs shown above, the majority, 61,5%, replied that they always switch
off the lights when they have to leave to office for more than 15 minutes. No respondent said

that he/she does not switch them off at all.

Moreover, a percentage of 84,6% always switch off the a/c when they have to leave the office
followed by a percentage of 15,4% that they do sometimes. No respondent said that he/she

does not switch off the a/c at all.
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As shown in the graphs above, the majority of the respondents, a percentage of 61,5%, switch

off their pc when they leave the office. Still there is a percentage of 7,7% who never switch off
the pc. No respondent does not feel guilty in case he/she take actions that are energy

consuming.
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Against the above-mentioned background, all the respondents are willing or very willing to

incorporate energy / measures into their daily routine.

With regard to the type of measures almost all that were included are put forward and mainly

the following: energy upgrade (61,5%) followed by Renewable energy sources (23,1%).
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As per above graphs, a very high percentage, 53,8%, of the participants take always into
consideration the criterion of energy efficiency when buying a product. Also, the highest

percentage of participants use private car to drive to work, while only one uses the motorbike.

As shown in the below graph, participants were also provided with a technical question with

regard to thermal comfort on the basis of its definition as per following question:

“The definition of thermal comfort is given and the user is asked if the definition expresses it
in summer and winter respectively: "Thermal Comfort defines the state of mind in which a
person does not desire any thermal change of the internal environment and expresses

satisfaction with the prevailing conditions”
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On the basis of this definition and for the season of summer, the highest percentage of
participants replied that they agree in medium terms with such a statement. Higher percentage
responded the same for the season of winter. Considering the percentages of replies in absolute
terms, it seems that respondents feel comfortable with the prevailing conditions on the same

level, in the summer and winter time.

Respondents were also asked to submit information in relation to the building they work in with
regard to: Building age, Orientation, Energy Performance Certificate Category, Air conditioning

system and Heating system. A summary of the replies is being presented in the below graphs.
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On the basis of the above information with regard to the age of the building the responses vary
from 13 to 61 years old. With regard to the existence of glass windows, three out of 10 who
replied said that they are old and in bad condition. With regard to the Energy Performance
Certificate Category 7 out of 10 who replied mentioned that there is no certificate and one was
not aware about the status. With regard to the Air conditioning system two out of 12 who
replied mentioned that is partially installed. There was also one negative reply. All replied

positively with regard to the existence of heating system.




Analysis of the results and Identification of training needs

The main conclusions that came out of the web-survey are being summarised as follows:

Background Information

e the majority of the respondents were Males, a percentage of 69,2% and between 50-
65, at a percentage of 77%

¢ while most are officers working in the public sector, on different posts and mainly
high-level ones, while 61,6% were teachers. With regard to their educational level,

76,9% have University studies

The level of understanding of the participant with regard to energy efficiency as well as the

importance of RES

o all the participants, consider that energy efficiency is very important and vital. The
energy measures that are being used more in their daily life, at a percentage 38,5%
each, are: i) switching off the lights, and ii) recycling of plastic and paper with a
percentage

e 84,6%, of the participants consider that they are very important and vital and that is

necessary to be developed to a high extend (a percentage of 69,2%)

Background information regarding the level of training of the participants and experience in

activities linked to energy efficiency

e a high percentage of the participants (53,8%) have never participated in trainings
related to energy efficiency. Still there is a percentage of 15,4% who have replied that
they often participate. The same percentages apply with regard to their participation
in any kind activity linked to energy efficiency

e all the participants, consider trainings on energy related issues important and very
important. The training methodology which concentrated the highest percentage of
responses was via participation in activities (69,2%), followed by a percentage of 30,8%

that considers that seminars are more suitable in this regard




The personal views of the participants in relation to energy efficiency and its importance

Specific questions that seek to identify the status of the current behaviour of the participants

in applying energy efficiency in their everyday lives

e 61,5% replied that they always switch off the lights when they have to leave to office
for more than 15 minutes. No respondent said that he/she does not switch them off at
all

e a percentage of 84,6% always switch off the a/c when they have to leave the office
followed by a percentage of 15,4% that they do sometimes. No respondent said that
he/she does not switch off the a/c at all

¢ the majority of the respondents, a percentage of 61,5%, switch off their pc when they
leave the office. Still there is a percentage of 7,7% who never switch off the pc. No
respondent does not feel guilty in case he/she take actions that are energy consuming

e all the respondents are willing or very willing to incorporate energy / measures into
their daily routine.

e with regard to the type of measures almost all that were included are put forward and
mainly the following: energy upgrade (61,5%) followed by Renewable energy sources
(23,1%)

e a very high percentage, 53,8%, of the participants take always into consideration the
criterion of energy efficiency when buying a product. Also, the highest percentage of

participants use private car to drive to work, while only one uses the motorbike

A technical question regarding the term “thermal comfort” and questions that relate to the

building they current work in (for summer and winter period)

e the highest percentage of participants replied that they agree in medium terms with
such a statement. Same percentage responded the same for the season of winter.
Considering the percentages of replies in absolute terms, it seems that respondents feel
comfortable with the prevailing conditions on the same level, in the summer and winter
time

e with regard to the age of the building the responses vary from 13 to 61 years old

e with regard to the existence of glass windows, three out of 10 who replied said that
they are old and in bad condition

e with regard to the Energy Performance Certificate Category 7 out of 10 who replied
mentioned that there is no certificate and one was not aware about the status.

e with regard to the Air conditioning system two out of 12 who replied mentioned that is

partially installed. All replied positively with regard to the existence of heating system.




Overall, some conclusions that may be drawn from the survey can be summarised as follows:

o All participants understand the important and vital role of energy efficiency and RES

e A percentage has already participated in relevant activities or seminars (15,4%). Still a
high percentage of 53,8%, more than half, have never participated in such activities and
seminars.

e A great majority considers that trainings are important in this regard as well as the
participation to activities linked to such issues

o A good percentage of the respondents take measures linked to energy efficiency in their
everyday lives. Still there is room for more improvement.

e Most of the participants feel comfortable with the prevailing conditions of the building
they work in both in summer and winter time. There is no difference between seasons.

e A high number of participants replied negatively with regard to acquisition of Energy

Performance Certificate Category of the building they work in.

Selection of trainees

The trainees include all the officers who participated in the web-survey. Additionally, all the
staff who work in the premises of Regional Unit of Thesprotia or other interested stakeholders’
officers who work in the public sector buildings in Thesprotia or they are interested in applying

such practices in their everyday and work life.




ANNEX: QUESTIONNAIRE IN ENGLISH

L lrrieliek] Queslionnaire lo evaluale the energy behavier of users

Questionnaire to evaluate the energy
behavior of users

User behavior in buildings iz a complex and thought-proveking issue and requires an
interdisciplinary approach to better understand the subject. The energy behavior of users
depends on social and environmental interactions, culture, climate, educational level, ete. The
purpose of the following methodology is to improve energy saving and energy efficiency,
focusing on evaluating the energy efficient behavior of users.

* Required

1. Email address *

Part 1Information about the respondent

2. Sex*

Mark only one oval.

) Male
() Female
3. Age*

Mark only one oval.

(2029
( aoag
() 40-49
() 50-59
() e0-65

hitge:/ldoce googhe comormeid i sNioy R B0z Zine A4 GMMpoPginzD4WXhE _HhboSE fedit
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Questionnaire 1o evaluabe the enengy bebavior of users

Job title *

Educational Level *
Mark only one oval.
(" High Sehoal
(") University
() Postgraduate

() Doctorate

Part 2 Survey of understanding of the respondent for energy saving

6.

7

What do you think about energy savings? *

Mark only one oval.

() No need to save energy
s goodtodoit

() Itis necessary

Mention an energy saving measure that you apply in your daily life *
Mark only one oval.

) Lights off

() Air conditioner thermaostat setting

() Paper / plastic recyeling

(") Closing of office equipment

1 de not apply




4272021 Questionnaire fo evaluate the energy behavior of usars

8. Do you understand the importance of renewable energy sources? *

Mark only one oval.

() Notatall
() Alittle bit
() Moderate
(__) Enough
() Very

9. Do you think it is necessary to develop renewable energy sources? *
Mark only one oval.

() Notatall
() Alittle bit
() Moderate
() Enough
() Very

Survey of understanding of the respondent for energy saving

10. Have you ever participated in an energy saving training seminar? *
Mark only one oval.
() Never
) Rarely
() Sometimes

) Often

hitpsidocs google. comMormsid/ 1 2Nioy 2(2BwQzXZinsAS gMMpoPainzDAWXhS  HhboSE/edit




A1aTRoa Quaslionnaire 1o evaluate the snargy behavier of usars

11. Hawve you ever been involved in an energy saving activity? *
Mark only one oval.
) Never
) Rarely
") Sometimes

() often

Survey of the respondent’s attitude towards energy saving

12.  How important is energy saving training? *
Mark only one oval.
(") Unnecessary
) Moderate
() Necessary

oy
[ ) Wery necessary

13.  Which of the following technical training is considered most appropriate? *

Mark only one oval.

[ ) Brochures
—
[ ) Seminars

:: Activities

Research on the behavior of the respondent to save energy

hitps:docs google. comforms’d 1 zNioy 212 Ba G ZinsAd gdMpoPginzDEaWXhE  HhboSEledil




afrro Cuestionnaine 1o evaluabe the enengy behavior of usens
14. Do you turn off the lights when you leave the office for more than 15 minutes? *
Mark only one oval.

) Never
[ Generally not
) Sometimes

) Always

15. Do you turn off the air conditioner when you leave the office? *
Mark only one oval.

__\.- Meyer
[ Generally not
) Sometimes

) Aways

16. Do you turn off your personal computer when you leave the office? *
Mark only one oval.
[ Never
) Generally not

[ ) Sometimes

) Always

hitpa:ijdoes googhe com e 2Ny AR B0 i gMpoP inzDAWXhE_HhbySEledil




ararro CQuestionnaire 1o evalualte the snengy bebavior of users

17.  Would you feel guilty if you realized that your actions were wasting energy? *
Mark only one oval.

) Never
[ ) Generally not
) Sometimes

) Aways

18. How willing are you to incorporate energy / measures into your daily routine that
will save energy? *

Mark only one oval.

—
[ ) Mever

[ ) Generally not
[ ) Sometimes

T Always

19.  What kind of energy saving measures would you suggest? *
Mark only one oval.

)1 do not knaw
) Staff update

() Energy upgrade
Renewable energy sources

() Participation in activities

hitps:iocs googhe. comarmsldi Moy 2 Bwlz P4 gMMpo PgnzDWNhE_HhbSEiedil




4272021 Cueslionnaire 1o evaluabe the energy bebavior of wsers

20.  When buying products is the criterion of high energy efficiency basic? *
Mark only one oval.

) Newer
[ ) Generally not
) Sometimes

() Always

21.  What means of transportation is used to get you to work? *
Mark only one oval.

) Bus
([ Motorbike
) Private Car

() Bike

The definition of thermal comfort is given and the user is asked if the definition
expresses it in summer and winter respectively: "Thermal Comfort defines the state
of mind in which a person does not desire any thermal change of the internal
environment and expresses satisfaction with the prevailing conditions.”

22, How much does the definition of thermal comfort express you in summer? *
Mark only one oval.

()Mot at all
() Alintle bit
() Moderate
I very

() Absolutely

hitps:!/docs googhe. comarmeid ! 1 2Ny ARBOE s AdgMMpaPgnzDAWXhS _HhbgSEisdil
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drarro Cluestionnaine 1o evaluabe the energy bebavior of wsers

23. How much does the definition of thermal comfort express you in winter? *
Mark only one oval.

) Not at all
[ Alintle bit

) Moderate
() Very

) Absolutely

Collection of Data for the building

24, Building age:

25,  Orientation:

26. Energy Performance Certificate Category:

27.  Air conditioning system:

28. Heating system:




